PLAY
iteme# | Product Description and Case Options | CaseCount | Color | UnitPrice | CasePrice | | Cases Ordered | | Case § Total
Wood Chuck®
1099 | Bamboo Wood Chuck® 4 N/A $10.00 $4000 | «x =
1098 | Bamboo Wood Chuck® with RecycleBALL® 4 N/A $12.80 $5000 |« =
Orhee-Tuff® Mazee™ offered in green, raspberry Intended for puzzle-playing, not chewing!
1057 | Orbee-Tuff® Mazee™ - Pre-assorted colors (3 of each color listed above) 6 N/A $8.50 $61.00 |«x =
1057 | Orbee-Tuff® Mazee™ - Single color of your choice from those listed above 6 N/A $8.50 $51.00 |«x =
Orbee-Tuff® Table Top Display
9004 | Orbee-Tuff® Table Top Display | WA | wa | s1s00 | s1500 x| |=]
Orbee-Tuff® Produce
1090 | Orbee-Tuff® Raspberry with Treat Spot® 6 N/A $3.50 S1.00 | X =
1091 | Orbee-Tuff® Strawberry with Treat Spot® 6 N/A $5.25 $3160 [ X =
1092 | Orbee-Tuff® Artichoke with Treat Spot® 6 N/A 6.2 S3rh0 | X =
1093 | Orbee-Tuff® Eggplant with Treat Spot® b N/A ST60 $4500 | X =
Orbee-Tuff® Orbee® offered in blue/green, glow/orange, pink/blue
1051 | Small - Pre-assorted colors (2 of each color combination listed above) 6 MIXED $3.50 100 | X =
1051 | Small - Single color combination of your choice from those listed above b $3.60 $21.00 | X =
1051 | Medium - Pre-assorted colors (2 of each color combination listed above) 6 MIXED $6.00 33600 | X =
1051 | Medium - Single color combination of your choice from those listed above b $6.00 $3600 [ X =
1051 | Large - Pre-assorted colors (2 of each color combination listed above) 6 MIXED S125 $4360 | X =
1061 | Large - Single color combination of your choice from those listed above b S725 $4350 | X
Orbee-Tuff® Bone offered in blue, green, pink
1060 | X-Small - Pre-assorted colors (2 of each color listed above) 6 MIXED $3.2b 31950 [ X =
1060 | X-Small - Single color of your choice from those listed above b §3.2 51950 | X =
1060 | Small - Pre-assorted colors (2 of each color listed above) 6 MIXED S4.75 §2850 | X =
1060 | Small - Single color of your choice from those listed above b S4.15 $2860 [ X =
1060 | Medium - Pre-assorted colors (2 of each color listed above) 6 MIXED $6.00 $3600 | X =
1060 | Medium - Single color of your choice from those listed above b $6.00 $3600 | X =
1060 | Large - Pre-assorted colors (2 of each color listed above) 6 MIXED STH0 $4500 | X =
1060 | Large - Single color of your choice from those listed above b STH0 $4500 | X =
9663 | Orbee-Tuff® Glow Bone - Medium 6 N/A $6.00 $36.00 | x =
Orhee-Tuff® Zoom Flyer® offered in blve/orange, glow/blue Intended for tossing, not chewing!
1054 | Pre-assorted colors (3 of each color combination listed above) 6 MIXED $8.00 4800 | X =
1054 | Single color combination of your choice from those listed ahove 6 $8.00 S4800 [ X =
Orbee-Tuff® Cosmos
1042 | Orbee-Tuff® Sol (orange) 6 N/A $8.00 $4800 | X =
1041 | Orbee-Tuff® Luna (glow) 6 N/A $8.00 $4800 | X =
1044 | Orbee-Tuff® Venus (pink) B N/A $8.00 $4800 | X =
1045 | Orbee-Tuff® Cosmos - Pre-assorted colors (2 of each color listed above) 6 MIXED $8.00 $4800 | X =
Orbee-Tuff® RecycleTOYS colors vary by case
1074 | Orbee-Tuff® RecycleBALL® 6 N/A $6.00 §36.00 | X =
1075 | Orbee-Tuff® RecycleBONE® 6 N/A $6.00 $36.00 | X =
1068 | Orbee-Tuff® 3-toys-in-1 RecycleBALL® Value Pack Woad Chuck® Friendly 3 N/A S750 §2260 [ X =
Orbee-Tuff® Snowhall
1081 | Orbee-Tuff® Snowbal | 6 [ wa | shs0 | 3300 |x] [=]
PLANET DOG FOUNDATION Toys - 7/00% of the proceeds go fo POF
9711 | Orbee-Tuff® Glow for Good Ball 2.5" Wood Chuek® Frigndly 6 N/A $5.00 $3000 |x =
9662 | Orbee-Tuff® Glow for Good Ball 3" 6 N/A $6.00 $36.00 |x =
Orbee-Tuff® Whistle Ball® glows in the dark Intended for tossing, not chewing!
1085 | Orbee Tuff® Whistle Ball® Mood Chuek® Friendy | 6 [ wa [ s650 | 3900 |x =
GASES AMOUNT
SUBTOTAL PAGE 1
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PLAY CONTINUED
Hteme# | Product Description and Case Options | CaseCount | Color | UnitPrice | CasePrice | | Cases Ordered | | Case § Total
Orbee-Tuff® SPORT
1502 | Orbee-Tuff® Yellow Tennis Ball Wood Chuck® Friendly 6 N/A $5.00 $3000 | X =
1509 | Orbee-Tuff® Yellow Tennis Ball 3-Pack Wood Chuck® Friendly 6 N/A §13.50 $81.00 [ X =
1503 | Orbee-Tuff® Baseball 6 N/A $6.00 $36.00 | X =
1504 | Orbee-Tuff® Golf Ball 6 N/A $3.50 §21.00 [ X =
1501 | Orbee-Tuff® Football 6 N/A S750 $4500 | X =
1511 | Orbee-Tuff® Soccer Ball 6 N/A 58.25 $4950 | X =
Orbee-Tuff® Woof. Balls and Fetch. Balls pink & green
1086 | Orbee-Tuff® Woof. Ball - Pre-assorted (3 of each color listed above) 6 MIXED $6.00 33600 | X =
1087 | Orbee-Tuff® Fetch. Ball with Rope - Pre-assorted (3 of each color listed above) 6 MIXED S700 4200 | X =
Orbee-Tuff® INDUSTRIAL offered in orange, steel
1072 | Orbee-Tuff® Diamond Plate Ball - Pre-assorted colors - (3 of each color listed above) 6 MIXED $6.00 33600 [ X =
1072 | Orbee-Tuff® Diamond Plate Ball - Single color of your choice from those listed above 6 $6.00 $36.00 | X =
PLANET DOG PLAY FOR PUPS
Orbee-Tuff® Pup Orbee® offered in pup purple/pup teal, pup teal/pup pink
1151 | Lil' Pup - Pre-assorted colors (3 of each color combination listed above) 6 MIXED $3.60 S100 | X =
1151 | Lil' Pup - Single color combination of your choice from those listed above b $3.60 S21.00 | X =
1151 | Big Pup - Pre-assorted colors (3 of each color combination listed above) 6 MIXED $5.60 $3300 | X =
1151 | Big Pup - Single color combination of your choice from those listed above b $5.60 $33.00 | X =
Orbee-Tuff® Pup Bone offered in pup teal, pup pink, pup purple
1160 | LiI' Pup - Pre-assorted colors (2 of each color listed above) 6 MIXED $3.28 51950 [ X =
1160 | Lil" Pup - Single color of your choice from those listed above b $3.28 $1950 | X =
1160 | Big Pup - Pre-assorted colors (2 of each color listed above) 6 MIXED S4.75 $2860 | X =
1160 | Big Pup - Single color of your choice from those listed above b S4.75 $2800 | X =
Squeaky Pup Toys
1101 | Lil" Pup - Squeaky Baby Blanket Buddy 6 N/A $3.00 $1800 | X =
1101 | Big Pup - Squeaky Baby Blanket Buddy 6 N/A $4.00 $2400 [ X =
PLANET DOG PLAY FOR SENIORS
Orbee-Tuff® Old Soul™ Orbee® with Treat Spot® affered in silver/teal
1031 | Small B N/A $3.50 $21.00 |X =
1031 | Medium 6 N/A $5.75 $3450 |X =
1031 | Large 6 N/A S750 $4500 X =
Orbee-Tuff® 0Id Soul™ Bone offered in teal
1032 | Small 6 N/A S4.15 $2850 [ X =
1032 | Medium 6 N/A S5.79 $3450 [ X =
1032 | Large 6 N/A S750 $4500 | X =
Slobber-Wick® 0ld Soul™ Buddies offered in silver NEW LOWER PRICES!
1020 | Small 2 N/A $2.00 S400 | X =
1020 | Medium 2 N/A S2.15 S50 [ X =
1020 | Large 2 N/A $3.0 ST00 [ X =
Slobber-Wick® 0ld Soul™ Bones affered in 22/ NEW LOWER PRICES!
1021 | Small 2 N/A $2.00 S400 [ X =
1021 | Medium 2 N/A S2.15 S50 [ X =
1021 | Large 2 N/A $3.50 ST00 [ X =
GASES AMOUNT
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PLAY
Hteme# | Product Description and Case Options | Case Count | Color | UnitPrice | CasePrice | | Cases Ordered | | Case § Total
Slobber-Wick® Squeak Buddies i gink/brown stripe, blue/brown stripg NEW LOWER PRICES!
1006 | Small - Single color of your choice from those listed above 2 $2.00 S400 [ X =
1006 | Medium - Single color of your choice from those listed above 2 $2.75 $500 [ X =
1006 | Large - Single color of your choice from those listed above 2 $3.60 ST00 [ X =
Slobber-Wick® Squeak Bones /i pink/brown stripe, blue/brown stripg. NEW LOWER PRICES!
1007 | Small - Single color of your choice from those listed above 2 $2.00 S400 [ X =
1007 | Medium - Single color of your choice from those listed above 2 S2.15 S560 [ X =
1007 | Large - Single color of your choice from those listed above 2 $3.50 ST00 [ X =
Squeaky SPORT
1602 | Squeaky Plush Tennis Ball 6 N/A $3.00 S1800 | X =
1603 | Squeaky Plush Baseball b N/A $3.00 S1800 | X =
1611 | Squeaky Plush Soccer Ball 6 N/A $4.60 S2100 | X =
1601 | Squeaky Plush Football 6 N/A $4.60 S2100 | X =
1605 | Squeaky Plush Basketball b N/A $4.60 S2100 | X =
ON THE GO
Compactible Food & Water Bowl offered in stripes: Seaside Blug, Forest Green, Sunset Pink, Harvest Orange
2004 | Small - Single color of your choice from those listed above 2 $5.50 $11.00 [ X =
2004 | Large - Single color of your choice from those listed above 2 $6.60 $1300 [ X =
Feedbag offered in stripes: Seaside Blug, Forest Green, Sunset Pink, Harvest Orange
2005 | Weekender Feedbag - Single color of your choice from those listed above | 2 ] | s850 | stoo x| [=|
Snack Sack® affered in stripes: Seaside Blug, Forest Green, Sunset Pink, Harvest Orange
2009 [ Snack Sack® L 2 [ wa [ ses0 | $1300 [X] [=]
Other travelin' stuff
2026 | Shammy | 4 [ wa [ s1100 | s#400 |x] [=]
COLLARS, LEASHES AND HARNESSES
Zip Lead® Retractable Leash offered in blue, orange, titanivm - All Zip Leads are 6 . in length
3006 | Small (for dogs up to 20 Ibs.) - Single color of your choice from those listed above 2 $16.00 $3200 | X =
3005 | Medium (for dogs up to 50 Ibs.) - Single color of your choice from those listed above 2 $16.00 $3200 | X =
3005 | Large (for dogs up to 100 Ibs.) - Single color of your choice from those listed above 2 $16.00 §3200 [ X =
Small Natural Hemp Collar offered in agple green, purple, orange, pink, blue - features 1/2"' webhing
3086 | 9-13" - Apple Green 2 N/A $6.50 S1300 [ X =
3086 | 9-13" - Purple 2 N/A $6.50 $1300 | X =
3086 | 9-13" - Orange 2 N/A $6.60 S1300 [ X =
3086 | 9-13" - Pink 2 N/A $6.50 $1300 | X =
3086 | 9-13" - Blue 2 N/A $6.50 $1300 | X =
Small 5' Natural Hemp Leash w/ Fleece Lined Handle offered in apple green, purple, orange, pink, blue- features 1/2" webbing
3016 | Apple Green 2 N/A $8.00 $1600 | X =
3016 | Purple 2 N/A $8.00 $1600 | X =
3016 | Orange 2 N/A $8.00 $1600 | X =
3016 | Pink 2 N/A $8.00 $1600 | X =
3016 | Blue 2 N/A $8.00 $1600 | X =
Cozy Hemp Adjustable Collar w/Fleece Lining offered in agple green, purple, orange, pink, blue
3097 | 12-19" - Apple Green 2 N/A $9.50 $1900 | X =
3097 | 18- 28" - Apple Green 2 N/A $10.00 $2000 [X =
3097 | 12-19" - Purple 2 N/A $9.50 $1900 | X =
3097 | 18- 28" - Purple 2 N/A $10.00 $2000 | X =
3097 | 12-19" - Drange 2 N/A $9.50 $1900 | X =
3097 | 18- 28" - Orange 2 N/A $10.00 $2000 [X =
3097 | 12-19" - Pink 2 N/A $9.50 $1900 | X =
3097 | 18- 28" - Pink 2 N/A $1000 $2000 | X =
3097 | 12-19" - Blue 2 N/A $9.50 $1900 | X =
3097 | 18- 28" - Blue 2 N/A $1000 $2000 | X =
GASES AMOUNT
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COLLARS, LEASHES AND HARNESSES CONTINUED
lteme# | Product Description and Case Options | Case Count | Color | UnitPrice | CasePrice | | Cases Ordered | | Case § Total
5' Natural Hemp Leash w/Fleece-Lined Handle offered in agple green, purple, orange, pink, blue
3014 | Apple Green 2 N/A $11.00 $2200 | X =
3014 | Purple 2 N/A $11.00 $2200 | X =
3014 | Orange 2 N/A $11.00 $2200 | X =
3014 | Pink 2 N/A $11.00 $2200 | X =
3014 | Blue 2 N/A $11.00 $2200 | X =
Cozy Hemp Adjustable Harness affered in aople green, purple, orange, pink, blue
3090 | Small (16 - 26" chest) - Apple Green ? N/A $15.00 S3000 | X =
3090 | Medium (22 - 34" chest) - Apple Green 2 N/A $16.00 §3200 [ X =
3090 | Large (24 - 40" chest) - Apple Green 2 N/A 1700 $3400 [ X =
3090 | Small (16 - 26" chest) - Purple ? N/A $15.00 S3000 | X =
3090 | Medium (22 - 34" chest) - Purple ? N/A $16.00 $32.00 | X =
3090 | Large (24 - 40" chest) - Purple 2 N/A $1700 $3400 | X =
3090 | Small (16 - 26" chest) - Orange ? N/A $15.00 S3000 | X =
3090 | Medium (22 - 34" chest) - Orange ? N/A $16.00 $32.00 | X =
3090 | Large (24 - 40" chest) - Orange 2 N/A $1700 $3400 | X =
3090 | Small (16 - 26" chest) - Pink ? N/A $15.00 $3000 | X =
3090 | Medium (22 - 34" chest) - Pink ? N/A $16.00 $32.00 | X =
3090 | Large (24 - 40" chest) - Pink 2 N/A $1700 $3400 | X =
3090 | Small (16 - 26" chest) - Blue ? N/A $15.00 $3000 | X =
3090 | Medium (22 - 34" chest) - Blue ? N/A $16.00 $32.00 | X =
3090 | Large (24 - 40" chest) - Blue 2 N/A S1700 $3400 | X =
BEDS
Burrow Gase count is 2, Gan mix any Burrow shape, size or color 1o make up a case. Offered in warm red/grey, warm green/grey.
6120 | Burrow Rectangle Small (27"x20"x2") - can mix any style 2 $26.00 TBD X =
6120 | Burrow Rectangle Medium (35"x23"x2") - can mix any style 2 $35.00 TBD X =
6120 | Burrow Rectangle Large (40"x26"x2") - can mix any style 2 $45.00 TBD X =
6121 | Burrow Corner Small/Medium (26" from corner) - can mix any style 2 $35.00 18D X =
6121 | Burrow Corner Large (38" from corner) - can mix any style 2 $45.00 18D X =
PLANET DOG EATS
6076 | PB & J Flavor - 12 oz. box b $5.00 $3000 | X =
6077 | Chicken & Pumpkin Pot Pie Flavor - 12 oz. box 6 $6.00 $3000 [X =
HOME AND HUMAN WEAR
Stickers
5033 | WOOF Euro Sticker 6 N/A $1.50 8900 |[X =
5059 | WAG Euro Sticker 6 N/A $1.50 89.00 |[X =
5055 | PAW Print Euro Sticker b N/A $1.60 S900 [ X =
5029 | MEOW Euro Sticker 6 N/A $1.50 8900 |[X =
9049 | adopt. Sticker 6 N/A $2.00 §1200 | X =
Planet Dog Green T Collection - Women’s sizes small, medium, large, x-large, xx-large
4030 | you had me at woof. T-Shirt - White - Small 2 N/A $15.00 $30.00 [ X =
4030 | you had me at woof. T-Shirt - White - Medium 2 N/A $15.00 $3000 [ X =
4030 | you had me at woof. T-Shirt - White - Large 2 N/A $15.00 $3000 [ X =
4030 | you had me at woof. T-Shirt - White - X-Large 2 N/A $15.00 $3000 [ X =
4030 | you had me at woof. T-Shirt - White - XX-Large 2 N/A $15.00 $3000 [ X =
GASES AMOUNT
SUBTOTAL PAGE 4

PLANET DOG 85 Bradley Dr., Westhrook, ME 04092 / www.planetdogretailer.com / www.planetdogfoundation.org / 800.381.1516 / All figures are in U.S. dollars



HOME AND HUMAN WEAR CONTINUED

Planet Dog GROOM®
6404 | 16 oz. Deodorizing Shampoo 6 N/A $6.50 $39.00 [X =
6405 | Gallon Deodorizing Shampoo (comes with one pump per case) 4 N/A $25.00 $10000 | X =
6406 | 16 oz 2-in-1 Waterless Shampoo Spray 6 N/A $6.50 $39.00 [X =
6407 | 16 oz 2-in-1 Oatmeal Shampoo 6 N/A $6.50 $3900 | X =
6408 | Gallon 2-in-1 Oatmeal Shampoo (comes with one pump per case) 4 N/A $25.00 $10000 | X =
6409 | 16 oz. Healing Shampoo 6 N/A $6.50 $3900 | X =
6410 | Gallon Healing Shampoo (comes with one pump per case) 4 N/A $25.00 $10000 | X =
GASES AMOUNT
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At Planet Dog, satisfaction is always DSCOUNT
guaranteed! All of our products are 100% (ﬁgﬁ'r“ﬂ"s}]‘i’pmu)

guaranteed. Any time. Every time.

We invite you browse and shop our entire line on our wholesale website designed just for
you. Log onto www.planetdogretailer.com for real time inventory information, FREE
visual displays, product videos and branded signage, details about our Branded Spinner and

Orbee-Tuff® 10-for-10 Program, merchandising ideas, updates and a whole lot more. Please
call 800.381.1516 to set up your account today - it's the greenest way to order!

Contact Information

Planet Dog, 85 Bradley Drive, Westbrook, ME 04092
phone 800.381.1516 fax 207.761.2525

e-mail customerservice@planetdog.com

Product Returns
Please call customer service at 800.381.1516.

Hours of Operation
Monday - Friday 10am - 6pm EST
Please call 1.800.381.1516 for extended holiday/seasonal hours.

General Terms

Initial orders prepaid by VISA, Mastercard, American Express or
Discover. Customers may apply for Net 30 terms. Please contact
us or go to www.planetdogretailer.com to download application mate-
rials as terms are not automatically granted. Past Due accounts are
subject to a 1.5% monthly finance charge. A charge of S30 will be
applied for checks returned due to insufficient funds. Planet Dog
reserves the right to reinstate pre-pay terms based on payment history
without notification.

Shipping Information

Please contact Customer Service by calling 800.381.1516 or email
us at customerservicegroup@planetdog.com for shipping costs
and information.

International Terms
[nternational customers must pay via credit card. Terms are not
available internationally.

International Shipping

All orders will ship UPS or your consolidated shipper unless
otherwise requested. Please contact customer service if interested in
alternative shipping options.

Pricing

Planet Dog reserves the right to update pricing at our discretion.
Notice will be given 30 days prior to any pricing change. Pricing on
all orders received prior to the date prices are updated will be hon-
ored. Orders marked with “future ship” dates beyond the price
change will be charged the new prices.

Sample Policy

Samples are provided upon request at wholesale prices. Planet Dog
will credit the cost of the sample to your account once a case
order is placed. Please be sure to mention the sample credit upon
ordering. Samples cannot be credited when ordering online. Credits
will only be given within 30 days after your order ships. Limit one
sample item per product per customer. Standard shipping & handling
charges apply.

Promotions Policy

Planet Dog periodically offers promotions. These are valid on new
orders and cannot be used on orders already placed. Promotional
codes must be mentioned or entered at time of order and cannot
be combined. Other restrictions, when applicable, will be clearly
noted on promotional materials.

Returns Authorization Policy:

We will accept undamaged product with a RETURN AUTHORIZATION
NUMBER up to 90 days from the date on the invoice. A restocking
fee of up to 30% will be applied based on condition of the prod-
uct. This policy includes order delivery refusals. Products returned in
excess of 90 days from invoice are subject to an automatic
restocking fee of 30% and product returned without Return
Authorization may be refused.

Returns From Customers

If a customer returns product due to quality or durability issues, please
provide them with a credit or exchange per your store’s policy. Then
contact us at 800.381.1516 and we will credit your account. If the total
of damaged merchandise exceeds S30, we require that you send it
back to us. Please advise customers at time of purchase about toy
durability and intended use. Refer to our Chewometer for durability ratings
for Orbee-Tuff® toys.

Image Reproduction

If you have specific image requests, please contact
info@planetdog.com or go to planetdogretailer.com and click

on “image portal” to download images. Any unauthorized
reproduction of images in this catalog or on our website is strictly
prohibited.

Manufacturer’s Minimum Retail Price Policy - MMRP

At Planet Dog, we believe that our growth and success in the pet
market stems from our commitment to our values, our mission, our
dedicated business partners and, most importantly, our loyal cus-
tomers. We have always taken great pride in our relationships with
our customers. We strive to show our commitment to our customers
by designing and developing the most durable and innovative dog
products, by providing the most exemplary support and service, and
by implementing fair and ethical business practices with every partner,
large or small. Since day one, Planet Dog has determined a
Manufacturer's Minimum Retail Price (MMRP) for our products, in
order to maintain fairmess amongst the different retail outlets selling
our line. We expect all our retailers to abide by this policy and price
our products accordingly. To request an updated MMRP list of our
products, or more information on this policy, please contact our
customer service team at 800.381.1516. Thank you.
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Planet Dog

85 Bradley Drive, Westbrook, ME 04092
phone 800.381.1616 fax 207.761.2525
customerservice@planetdog.com

Purchase Order Number

Promotional Code (if applicable)

Ship To: (if different)

Company Name

Company Name

Buyer Name

Contact Name

Accounts Payable Contact

Address

Address City, State, Zip

City, State, Zip Phone ( ) Fax ( )
Phone_( ) Fax ( ) Email

Email Prefer [ Jfax or [Jemal for receipt of invoice

[ ]yes

New Account?

If so, please provide your email,

[ ]no

May we send you promotions via email?

Do you have a web site? If yes, please provide URL. Preferred Shipping Method:

All' orders are shipped UPS Ground unless otherwise indicated.

[ JUPS Ground [ UPS 2nd Day
[ ] UPS Next Day [ ] Other - please specify

Terms Requested For This Order:

Reseller’s Certificate #

First orders are prepaid Visa, Mastercard, Amex or
Discover Card.

Type of Business?

[ Credit Card (VS, MC, AMEX, DISCOVER)
Account #

“All orders shipped to Hawaii, Alaska and U.S. Territories

will be shipped UPS. Orders shipped to Canada will be UPS

[ ] PetStore [ ] Gift Store [ ] Catalog [ ] Web Site

Exp. Date
[ Natural Products ] Other - please specify

Sec. Code unless otherwise specified.

[ Net 30 (for approved accounts only)

Today's Date:

f this is your first order, how did you hear about Planet Dog?

Federal Tax [0 Number Requested Ship Date:

sit. speak. act.”

2% of every Planet Dog sale funds the training,

placement and support of working dogs helping people in need.
Thank you. To see your 2% in action, please visit
www.planetdogfoundation.org

All prices and rates are effective April 1, 2012 and are subject to change.



